
ȶȺȶȺȹ ȽȬȸȺȴȳȺȷɋɂȴȴ: ȶȬȶ 

ȸȱȹɋȱȾȽɋ ȻȺȾȼȱȭȴȾȱȷɈ, ȴ 

ȶȬȶ ȼȱȬȯȴȼȺȮȬȾɈ ȭȼȱȹȰȬȸ?



Åʋʯʠʪʳʚʘʷ ʩʢʦʨʦʩʪʴ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ

COVID-19, ʚ ʙʣʠʞʘʡʰʠʝ ʥʝʜʝʣʠ ʠ ʤʝʩʷʮʳ 

ʦʥ ʠʟʤʝʥʠʪ ʧʦʚʝʜʝʥʠʝ ʧʦʪʨʝʙʠʪʝʣʝʡ.

Åɹʨʝʥʜʳ ʟʘʯʘʩʪʫʶ ʥʝ ʪʦʨʦʧʷʪʩʷ ʩ ʦʪʚʝʪʥʦʡ 

ʨʝʘʢʮʠʝʡ, ʯʪʦʙʳ ʠʟʙʝʞʘʪʴ ʥʝʛʘʪʠʚʥʦʛʦ 

ʚʧʝʯʘʪʣʝʥʠʷ.

Åʂʘʢʠʝ ʰʘʛʠ ʤʦʛʫʪ ʙʳʪʴ ʧʨʝʜʧʨʠʥʷʪʳ, ʯʪʦʙʳ 

ʧʦʚʳʩʠʪʴ ʮʝʥʥʦʩʪʴ ʙʨʝʥʜʘ ʚ ʥʦʚʦʡ 

ʨʝʘʣʴʥʦʩʪʠ?
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ȶȬȶ 

ȸȱȹɋȱȾȽɋ 

ȻȺȮȱȰȱȹȴȱ 

ȻȺȾȼȱȭȴȾȱȷȱȵ?
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ʇʈɽɼʇʈʀʅʀʄɸɽʄʓɽ ʄɽʈʓ ʅɽʀɿɹɽɾʅʆ ʇʈʀɺʆɼʗʊʂ 
ʉʆʎʀɸʃʔʅʆʄʋ ɼʀʉʊɸʅʎʀʈʆɺɸʅʀʖ

ʉɸʄʆʀɿʆʃʗʎʀʗʂɸʈɸʅʊʀʅ

ʆɻʈɸʅʀʏɽʅʀʗ 

ʅɸ 

ʇɽʈɽʄɽʑɽʅʀʗ

ɿɸʂʈʓʊʀɽ 

ʆɹʑɽʉʊɺɽʅʅʓʍ 

ʄɽʉʊ
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5

ʅɸʍʆɾɼɽʅʀɽ ɼʆʄɸ ʉʊɸʅʆɺʀʊʉʗ ʇʈʀɺʓʏʅʓʄ ʆɹʈɸɿʆʄ ɾʀɿʅʀ 

ǹȢȣȟȨȞșț: Adapt! Emergency Monitor
2-8 ȑȠȡȖȜȰ/ N=1 000, 18 -98 ȜȖȣ/ Ȕȟȡȟȕȑ Ȣ ȞȑȢȖȜȖȞșȖȝ 4 ȝȜȞ.

74%
ʉʦʙʣʶʜʘʣʠ ʨʝʞʠʤ ʩʘʤʦʠʟʦʣʷʮʠʠ 

(ʚʳʭʦʜʠʣʠ ʠʟ ʜʦʤʘ ʪʦʣʴʢʦ ʚ ʩʣʫʯʘʝ ʢʨʘʡʥʝʡ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʥʘ ʧʝʨʚʦʡ ʥʝʨʘʙʦʯʝʡ ʥʝʜʝʣʝ)



ʂɸʂ ʉʃɽɼʉʊɺʀɽ ʃʖɼʀ ʇʈʆɺʆɼʗʊ ɹʆʃʔʐɽ ɺʈɽʄɽʅʀ 
ʅɸɽɼʀʅɽ ʀʃʀ ʉ ʉɸʄʓʄʀ ɹʃʀɿʂʀʄʀ

ɹʦʣʴʰʝ ʚʨʝʤʝʥʠ ʩ 

ʩʝʤʴʝʡ

ɹʦʣʴʰʝ ʚʨʝʤʝʥʠ ʥʘ 

ʩʝʙʷ

ɸ ʪʘʢʞʝ ʩʪʨʝʩʩ, 

ʪʨʝʚʦʛʘ ʠ ʯʫʚʩʪʚʦ 

ʠʟʦʣʠʨʦʚʘʥʥʦʩʪʠ
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ʃʖɼʀ ʊʈɸʊʗʊ ɹʆʃʔʐɽ ɺʈɽʄɽʅʀ ʅɸ ʋɹʆʈʂʋ

57%
ʊʨʘʪʷʪ ʚʳʩʚʦʙʦʜʠʚʰʝʝʩʷ 

ʚʨʝʤʷ ʥʘ ʫʙʦʨʢʫ

22%
ʉʪʘʣʠ ʙʦʣʴʰʝ 

ʨʝʤʦʥʪʠʨʦʚʘʪʴ, ʯʠʥʠʪʴ
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ʅɸ ɿɸʅʗʊʀʗ ʉʇʆʈʊʆʄ ɺ ɼʆʄɸʐʅʀʍ ʋʉʃʆɺʀʗʍ

25%
ʏʘʱʝ ʩʪʘʣʠ ʟʘʥʠʤʘʪʴʩʷ 

ʩʧʦʨʪʦʤ

ǹȢȣȟȨȞșț: Adapt! Emergency Monitor
2-8 ȑȠȡȖȜȰ/ N=1 000, 18 -98 ȜȖȣ/ Ȕȟȡȟȕȑ Ȣ ȞȑȢȖȜȖȞșȖȝ 4 ȝȜȞ.
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ʅɸ ʆɹʑɽʅʀɽ ʉ ɹʃʀɿʂʀʄʀ

ǹȢȣȟȨȞșț: Adapt! Emergency Monitor
2-8 ȑȠȡȖȜȰ/ N=1 000, 18 -98 ȜȖȣ/ Ȣ ȕȖȣȭȝș ȓ ȓȟȘȡȑȢȣȖ ȕȟ 4; ȜȖȣ/ Ȕȟȡȟȕȑ Ȣ ȞȑȢȖȜȖȞșȖȝ 4 ȝȜȞ.

66%
ɹʦʣʴʰʝ, ʯʝʤ ʦʙʳʯʥʦ, 

ʦʙʱʘʣʠʩʴ ʩ ʜʝʪʴʤʠ
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ʉɺʆɹʆɼʅʆɽ ɺʈɽʄʗ ʋɼɽʃʗɽʊʉʗ ɻʆʊʆɺʂɽ ʀ ɺʓʇɽʏʂɽ

52%
ʉʪʘʣʠ ʯʘʱʝ ʛʦʪʦʚʠʪʴ

ǹȢȣȟȨȞșț: Adapt! Emergency Monitor
2-8 ȑȠȡȖȜȰ/ N=1 000, 18 -98 ȜȖȣ/ Ȕȟȡȟȕȑ Ȣ ȞȑȢȖȜȖȞșȖȝ 4 ȝȜȞ.
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ʇʆʀʉʂʋ ʅʆɺʓʍ ɺʀɼʆɺ ʈɸɿɺʃɽʏɽʅʀʁ

43

40

30

21

21

19

18

ʉʤʦʪʨʝʪʴ ʚʠʜʝʦ ʢʦʥʪʝʥʪ

ʉʤʦʪʨʝʪʴ ʪʝʣʝʚʠʟʦʨ

ʆʙʱʘʪʴʩʷ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ

ʀʛʨʘʪʴ ʚ ʦʥʣʘʡʥ ʠ 

ʢʦʤʧʴʶʪʝʨʥʳʝ ʠʛʨʳ

ʇʨʦʩʣʫʰʠʚʘʪʴ ʤʫʟʳʢʫ

ʏʠʪʘʪʴ ʙʫʤʘʞʥʳʝ ʢʥʠʛʠ

ʏʠʪʘʪʴ ʵʣʝʢʪʨʦʥʥʳʝ ʢʥʠʛʠ

ǹȢȣȟȨȞșț: Adapt! Emergency Monitor
2-8 ȑȠȡȖȜȰ/ N=1 000, 18 -98 ȜȖȣ/ Ȕȟȡȟȕȑ Ȣ ȞȑȢȖȜȖȞșȖȝ 4 ȝȜȞ.

ɿʘ ʧʦʩʣʝʜʥʠʝ 7 ʜʥʝʡ ʩʪʘʣʠ ʯʘʱʝ / ʙʦʣʴʰʝé 
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ʀɿʄɽʅɽʅʀʗ ɺʓɿʓɺɸʖʊ ʅʆɺʓɽ ʉʊʈɸʍʀ ʀ ʉʃʆɾʅʆʉʊʀ

36

33

33

33

32

29

28

27

ʇʘʜʘʝʪ ʵʬʬʝʢʪʠʚʥʦʩʪʴ

ʉʣʦʞʥʦ ʦʪʜʝʣʠʪʴ ʣʠʯʥʦʝ ʠ ʨʘʙʦʪʫ

ʇʦʧʨʘʚʠʪʴʩʷ, ʥʘʙʨʘʪʴ ʚʝʩ

ʅʝ ʭʚʘʪʘʝʪ ʣʠʯʥʦʛʦ ʦʙʱʝʥʠʷ

ʊʷʞʝʣʦ ʨʘʙʦʪʘʪʴ, ʪ.ʢ. ʩʝʤʴʷ ʨʷʜʦʤ

ʆʜʥʦʦʙʨʘʟʠʝ, ʩʢʫʢʘ, çʜʝʥʴ ʩʫʨʢʘè

çɿʘʧʫʩʪʠʪʴè ʩʝʙʷ

ɿʘʪʷʛʠʚʘʶʪʩʷ ʨʘʙʦʯʠʝ ʧʨʦʮʝʩʩʳ

84%
ɺʠʜʷʪ ʥʝʜʦʩʪʘʪʢʠ ʚ 

ʫʜʘʣʝʥʥʦʡ ʨʘʙʦʪʝ

ǹȢȣȟȨȞșț: Adapt! Emergency Monitor
2-8 ȑȠȡȖȜȰ/ N=1 000, 18 -98 ȜȖȣ/ ȞȑȦȟȕȰȣȢȰ Ȟȑ ȤȕȑȜȖȞȞȟȚ ȡȑȒȟȣȖ/ Ȕȟȡȟȕȑ Ȣ ȞȑȢȖȜȖȞșȖȝ 4 ȝȜȞ.

12



ʖʄʆʈ ʂɸʂ ɿɸʑʀʊʅʓʁ ʄɽʍɸʅʀɿʄ

ʂʦʨʦʥʘʚʠʨʫʩʣʝʛ ʚ 

ʦʩʥʦʚʫ ʥʝʚʝʨʦʷʪʥʦʛʦ 

ʢʦʣʠʯʝʩʪʚʘ ʤʝʤʦʚ
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ȶȬȶ ȭȼȱȹȰɇ 

ȸȺȯȿȾ 

ȼȱȬȯȴȼȺȮȬȾɈ?
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Copyright 2020 15

ɹʨʝʥʜʳ ʥʝ ʤʦʛʫʪ ʧʨʦʩʪʦ ʩʠʜʝʪʴ ʠ 
ʞʜʘʪʴ, ʠʭ ʩʪʨʘʪʝʛʠʷ ʜʦʣʞʥʘ 
ʧʦʜʩʪʨʘʠʚʘʪʴʩʷ ʧʦʜ ʥʦʚʫʶ 

ʨʝʘʣʴʥʦʩʪʴ.
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ʏʊʆ ʄʆɻʋʊ ʉɼɽʃɸʊʔ ɹʈɽʅɼʓ?

ʇʨʦʷʚʠʪʴ ʜʦʙʨʦʪʫ 

ʠ ʟʘʙʦʪʫ

ʇʨʦʷʚʠʪʴ ʩʦʯʫʚʩʪʚʠʝ, 

ʧʦʜʜʝʨʞʘʪʴ, ʫʩʧʦʢʦʠʪʴ

ɹʳʪʴ ʠʩʪʦʯʥʠʢʦʤ 

ʜʦʩʪʦʚʝʨʥʦʡ ʠ 

ʧʦʟʠʪʠʚʥʦʡ ʠʥʬʦʨʤʘʮʠʠ

ʇʝʨʝʡʪʠ ʚ ʦʥʣʘʡʥ

ʇʦʤʦʯʴ ʩ ʚʨʝʤʷ-

ʧʨʝʧʨʦʚʦʞʜʝʥʠʝʤ

ʇʦʤʦʯʴ ʩʦʟʜʘʪʴ ʥʦʚʳʝ 

ʧʨʠʚʳʯʢʠ ʠ ʥʘʚʳʢʠ

ʇʦʤʦʯʴ ʠʟʷʱʥʦ 

ʧʨʝʦʜʦʣʝʪʴ ʢʨʠʟʠʩ

ʉʥʠʟʠʪʴ ʫʨʦʚʝʥʴ 

ʪʨʝʚʦʛʠ ʠ ʩʪʨʝʩʩʘ
16



ʇʈʆʗɺʃʗʁʊɽ ʉʆʏʋɺʉʊɺʀɽ, ʇʆɼɼɽʈɾʀɺɸʁʊɽ, 
ʋʉʇʆʂɸʀɺɸʁʊɽ

ȰɆɌɊɔɋ ɕɖɎɔɗɘɆɓɔɈɑɋɓɓɔɋ 
ɕəɘɋɞɋɗɘɈɎɋ Ɉ ɐɔɓɋɝɓɔɒ Ɏɘɔɉɋ 

ɕɖɔɊɔɑɌɎɘɗɥ.Louis Vuitton ɓɆɊɋɋɘɗɥ, 
ɝɘɔ Ɉɡ Ɏ ɈɆɞɎ ɇɑɎɍɐɎɋ ɔɗɘɆɓɋɘɋɗɢ 

ɜɋɑɡ Ɏ ɓɋɈɖɋɊɎɒɡ
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ʇʈʆʗɺʃʗʁʊɽ ɼʆɹʈʆʊʋ ʀ ɿɸɹʆʊʋ

Amazon ʠ AliExpress ʛʘʨʘʥʪʠʨʫʶʪ, ʯʪʦ ʥʠʢʪʦ ʥʝ ʥʘʞʠʚʘʝʪʩʷ ʥʘ 

ʢʦʨʦʥʘʚʠʨʫʩʝ ʧʦʩʣʝ ʨʦʩʪʘ ʮʝʥ ʥʘ ʤʘʩʢʠ ʠ ʘʥʪʠʩʝʧʪʠʢʠ.

ʄʥʦʛʠʝ ʘʚʠʘʢʦʤʧʘʥʠʠ, ʚʢʣʶʯʘʷ Virgin Atlantic, British Airways ʠ

KLM-Air France, ʥʝ ʙʝʨʫʪ ʢʦʤʠʩʩʠʶ ʟʘ ʧʝʨʝʙʨʦʥʠʨʦʚʘʥʠʝʙʠʣʝʪʦʚ.

Lush ʧʨʠʛʣʘʰʘʝʪ ʚʩʝʭ ʟʘʡʪʠ ʚ ʤʘʛʘʟʠʥ ʠ ʧʦʤʳʪʴ ʨʫʢʠ.

ʇʝʨʝʢʨʝʩʪʦʢʟʘʧʫʩʪʠʣ ʙʝʩʧʣʘʪʥʫʶ ʜʦʩʪʘʚʢʫ ʪʦʚʘʨʦʚ ʜʣʷ ʣʠʮ 

ʩʪʘʨʰʝʛʦ ʚʦʟʨʘʩʪʘ ʠ ʩʥʠʟʠʣ ʜʣʷ ʥʠʭ ʤʠʥʠʤʘʣʴʥʫʶ ʩʪʦʠʤʦʩʪʴ 

ʟʘʢʘʟʘ. 18



ʇʆʄʆɻʀʊɽ ʀɿʗʑʅʆ ʇʈɽʆɼʆʃɽʊʔ ʂʈʀɿʀʉ

19



ɹʋɼʔʊɽ ʀʉʊʆʏʅʀʂʆʄ ɼʆʉʊʆɺɽʈʅʆʁ ʀ ʇʆɿʀʊʀɺʅʆʁ 
ʀʅʌʆʈʄɸʎʀʀ
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ʇɽʈɽʍʆɼʀʊɽ ɺ ʆʅʃɸʁʅ

ò 

Google ʦʪʤʝʥʠʣ Cloud

Next ' 20 ʢʨʫʧʥʝʡʰʫʶ 

ʝʞʝʛʦʜʥʫʶ ʢʦʥʬʝʨʝʥʮʠʶ 

ʩ ʫʯʘʩʪʠʝʤ 30 ʪʳʩ. 

ʫʯʘʩʪʥʠʢʦʚ. ʊʝʧʝʨʴ ʵʪʦ 

ʦʥʣʘʡʥ-ʤʝʨʦʧʨʠʷʪʠʝ.

ɺ ʂʠʪʘʝ ʚʩʝ ʙʦʣʴʰʝ 

ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʧʨʦʜʘʶʪ 

ʘʚʪʦʤʦʙʠʣʠ ʦʥʣʘʡʥ, ʧʦʩʢʦʣʴʢʫ 

ʦʙʝʩʧʦʢʦʝʥʥʳʝ ʧʦʪʨʝʙʠʪʝʣʠ 

ʦʙʭʦʜʷʪ ʘʚʪʦʩʘʣʦʥʳ ʩʪʦʨʦʥʦʡ.

ʄʥʦʛʠʝ ʤʫʟʝʠ ʠ ʛʘʣʝʨʝʠ ʩʦʟʜʘʶʪ 

ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʚʳʩʪʘʚʢʠ, ʯʪʦʙʳ 

ʣʶʜʠ ʤʦʛʣʠ ʥʘʩʣʘʞʜʘʪʴʩʷ 

ʠʩʢʫʩʩʪʚʦʤ ʥʝ ʚʳʭʦʜʷ ʠʟ ʜʦʤʘ.
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ɺɼʆʍʅʆɺʀʊɽ ʃʖɼɽʁ ʀʅʊɽʈɽʉʅʆ ʇʈʆɺʆɼʀʊʔ ɺʈɽʄʗ

ʊʝʣʝʢʘʥʘʣ ʧʨʠʟʳʚʘʝʪ 

ʣʶʜʝʡ ʠʟʙʝʛʘʪʴ ʚʠʨʫʩʘ, 

ʦʩʪʘʚʘʷʩʴ ʜʦʤʘ ʠ 

ʥʘʩʣʘʞʜʘʷʩʴ 

ʧʨʦʩʤʦʪʨʦʤ ʪʝʣʝʚʠʟʦʨʘ

ɹʝʟʦʧʘʩʥʦʩʪʴ ʧʨʝʞʜʝ ʚʩʝʛʦ ;).  

ʆʩʪʘʚʘʡʪʝʩʴ ʜʦʤʘ ʠ ʩʤʦʪʨʠʪʝ 

Married at First Siteʯʪʦʙʳ 

ʧʦʪʦʤ ʚʘʤ ʥʝ ʧʨʠʰʣʦʩʴ 

ʩʤʦʪʨʝʪʴ The Good Doctor

Alibaba ʦʨʛʘʥʠʟʫʝʪ 

ʚʠʨʪʫʘʣʴʥʳʝ ʢʦʥʮʝʨʪʳ, 

ʛʜʝ ʠʩʧʦʣʥʠʪʝʣʠ 

ʚʳʩʪʫʧʘʶʪ ʚ ʧʨʷʤʦʤ 

ʵʬʠʨʝ

Chipotle Mexican Grill ʧʨʝʜʣʘʛʘʝʪ 
ʚʠʨʪʫʘʣʴʥʳʝ ʪʫʩʦʚʢʠ ʩʦ ʟʚʝʟʜʘʤʠ ʯʝʨʝʟ

Zoom

22



ʀʉʇʆʃʔɿʋʁʊɽ ʖʄʆʈ, ʏʊʆɹʓ ʉʅʀɿʀʊʔ ʋʈʆɺɽʅʔ 
ʊʈɽɺʆɻʀ ʀ ʉʊʈɽʉʉɸ

ʂʦʛʜʘ ʧʦʪʨʝʙʠʪʝʣʠ ʩʤʝʶʪʩʷ ïɻ ʪʦ ʧʨʝʢʨʘʩʥʦ, 

ʛʣʘʚʥʦʝ, ʥʝ ʧʝʨʝʙʦʨʱʠʪʴ ʠ ʥʠʢʦʛʦ ʥʝ ʦʙʠʜʝʪʴ.  

ʂʫʧʠʪʝ 2 ʂʦʨʦʥʳ ʠ ʧʦʣʫʯʠʪʝ 

Mort Subite (ʤʛʥʦʚʝʥʥʘʷ 

ʩʤʝʨʪʴ) ʙʝʩʧʣʘʪʥʦ

ʂ ʩʯʘʩʪʴʶ ʤʳ ʞʠʚʝʤ ʚ ʩʘʤʦʡ 

ʢʨʘʩʠʚʦʡ ʩʪʨʘʥʝ ʤʠʨʘ: 55

ʦʙʲʝʢʪʦʚʖʅɽʉʂʆ(ʢʘʢ ʚ 

ʂʠʪʘʝ!)
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ʇʆʄʆɻʀʊɽ ʉʆɿɼɸʊʔ ʅʆɺʓɽ ʇʈʀɺʓʏʂʀ ʀ ʅɸɺʓʂʀ

ɺʳʧʠʪʴ ʧʦ (ʚʠʨʪʫʘʣʴʥʦʤʫ) 

ʙʦʢʘʣʴʯʠʢʫ ʧʠʚʘ
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ɺʆ ɺʈɽʄʗ ɹʓʉʊʈʆ ʄɽʅʗʖʑʀʍʉʗ ʋʉʃʆɺʀʁ ʃʖɼʗʄ 

ʅɸʄʅʆɻʆ ʉʃʆɾʅɽɽ ɼɽʁʉʊɺʆɺɸʊʔ çʅɸ ɸɺʊʆʄɸʊɽè

ʌʠʟʠʯʝʩʢʠʡ 

ʢʦʥʪʝʢʩʪ
ʆʛʨʘʥʠʯʝʥʠʝ ʨʘʙʦʪʳ 

/ ʧʝʨʝʜʚʠʞʝʥʠʷ

ɸʜʘʧʪʠʚʥʦʝ ʧʨʠʥʷʪʠʝ ʨʝʰʝʥʠʡ

ʉʦʮʠʘʣʴʥʳʡ 

ʢʦʥʪʝʢʩʪ
ɺʣʠʷʥʠʝ ʥʦʨʤ ʠ 

ʢʫʣʴʪʫʨʳ

ʂʦʛʥʠʪʠʚʥʳʝ 

ʧʨʦʮʝʩʩʳ
ʆʙʨʘʙʦʪʢʘ ʠ ʫʩʚʦʝʥʠʝ 

ʥʦʚʦʡ ʠʥʬʦʨʤʘʮʠʠ

ʄʦʪʠʚʘʮʠʷ

ʕʤʦʮʠʠ ʠ 

ʠʜʝʥʪʠʯʥʦʩʪʴ

ʉʧʦʩʦʙʥʦʩʪʠ

ʅʘʚʳʢʠ, ʧʨʠʚʳʯʢʠ ʠ 

ʫʤʝʥʠʷ

ʇʆɺɽɼɽʅʀɽ
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ʇʆʉʃɽ ʇɽʈɺʆʅɸʏɸʃʔʅʓʍ ʉʆʄʅɽʅʀʁ ʀ ɸɼɸʇʊɸʎʀʀ 

ʇʆʊʈɽɹʀʊɽʃʀ ʉʂʆʈʆ ʇʈʀɺʓʂʅʋʊ ʂ ʅʆɺʆʁ ʈɽɸʃʔʅʆʉʊʀ

ʅʝʫʚʝʨʝʥʥʦʩʪʴ ʚ 
ʩʝʨʴʝʟʥʦʩʪʠ  
ʫʛʨʦʟʳ, ʰʦʢ ʦʪ 
ʠʟʤʝʥʝʥʠʡ

ʅʝʜʦʚʝʨʠʝʇʦʜʛʦʪʦʚʢʘɸʜʘʧʪʘʮʠʷʇʨʠʚʳʢʘʥʠʝʆʞʠʜʘʥʠʝ
ɹʫʜʫʱʝʝ 

ʧʦʩʣʝ 

COVID-19

ʀʟʤʝʥʝʥʠʝ ʧʣʘʥʦʚ, 
ʟʘʪʘʨʠʚʘʥʠʝ, 

ʧʦʜʛʦʪʦʚʢʘ ʢ ʪʦʤʫ, 
ʯʪʦ ʞʜʝʪ ʚʧʝʨʝʜʠ

ɸʢʪʠʚʥʦʝ ʨʝʰʝʥʠʝ 
ʧʨʦʙʣʝʤ, 

ʨʝʘʛʠʨʦʚʘʥʠʝ ʥʘ 
ʥʦʚʳʝ ʦʛʨʘʥʠʯʝʥʠʷ

ɿʘʢʨʝʧʣʝʥʠʝ ʥʦʚʳʭ 
ʧʨʠʚʳʯʝʢ, ʰʘʙʣʦʥʦʚ 

ʧʦʚʝʜʝʥʠʷ ʠ 
ʨʘʩʧʦʨʷʜʢʘ ʜʥʷ

ʇʨʝʜʚʦʩʭʠʱʝʥʠʝ, 
ʩʚʷʟʘʥʥʦʝ ʩ 
ʧʦʩʪʝʧʝʥʥʳʤ 
ʚʦʟʨʘʱʝʥʠʝʤ ʢ 

ʨʘʙʦʪʝ ʫʯʨʝʞʜʝʥʠʡ

ʉʪʘʙʠʣʠʟʘʮʠʷ ʚ ʥʦʚʦʡ 
çʥʦʨʤʘʣʴʥʦʡ 

ʨʝʘʣʴʥʦʩʪʠè ʧʦʩʣʝ 
COVID-19

ʉɽʁʏɸʉ

26



BRAND COMPASS - ʅʆɺʓʁ ʀʅʉʊʈʋʄɽʅʊ, ʂʆʊʆʈʓʁ 

ʇʆʄʆɾɽʊ ʉʆʈʀɽʅʊʀʈʆɺɸʊʔʉʗ ɺ ʅʆɺʆʁ ʈɽɸʃʔʅʆʉʊʀ

ʄʦʜʫʣʴ 1

CATEGORY EXPLORER

ʄʦʜʫʣʴ 2

BRAND SPRINT

ʅʦʚʳʝ ʧʨʠʚʳʯʢʠ ʠ ʧʘʪʪʝʨʥʳ ʧʦʚʝʜʝʥʠʷ

ʊʝʢʫʱʠʝ ʧʦʪʨʝʙʥʦʩʪʠ

ʉʣʦʞʥʦʩʪʠʠ ʙʘʨʴʝʨʳ

ʂʦʤʧʝʥʩʘʪʦʨʥʦʝ ʧʦʚʝʜʝʥʠʝ

ʋʩʪʦʡʯʠʚʦʩʪʴ ʠʟʤʝʥʝʥʠʡ ʧʦʚʝʜʝʥʠʷ

ɼʦʧʫʩʪʠʤʦʝ ʧʦʚʝʜʝʥʠʝ ʙʨʝʥʜʘ

ʀʟʫʯʝʥʠʝ ʚʦʟʤʦʞʥʳʭ ʨʦʣʝʡ ʙʨʝʥʜʘ ʚ ʥʦʚʦʤ 

ʜʣʷ ʢʘʪʝʛʦʨʠʠ ʢʦʥʪʝʢʩʪʝ 

ɺʳʙʦʨ ʧʨʠʦʨʠʪʝʪʥʦʛʦ ʦʪʚʝʪʘ

ɸʢʪʠʚʘʮʠʷ ʧʦʣʫʯʝʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ

ʇʦʥʠʤʘʥʠʝ ʚʦʟʤʦʞʥʳʭ ʩʧʦʩʦʙʦʚ 

ʨʝʘʢʮʠʠ ʥʘ ʥʦʚʫʶ ʜʝʡʩʪʚʠʪʝʣʴʥʦʩʪʴ
ʇʦʜʪʚʝʨʞʜʝʥʠʝʠʣʠ ʚʳʙʦʨʦʪʚʝʪʘ 

ʙʨʝʥʜʘ
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ʄʦʜʫʣʴ 1

CATEGORY EXPLORER

ɂɑɗɔ

Á ʇʦʥʠʤʘʥʠʝ ʠʟʤʝʥʝʥʠʡ ʚ ʢʦʥʪʝʢʩʪʝ ʧʦʪʨʝʙʣʝʥʠʷ, ʬʠʢʩʘʮʠʷ  

ʥʦʚʳʭ ʧʨʠʚʳʯʝʢ, ʧʘʪʪʝʨʥʦʚ ʧʦʚʝʜʝʥʠʷ ʠ ʨʠʪʫʘʣʦʚ

Á ʂʘʢ ʥʦʚʳʡ ʢʦʥʪʝʢʩʪ ʚʣʠʷʝʪ ʥʘ ʧʦʪʨʝʙʥʦʩʪʠ?

Á ʉ ʢʘʢʠʤʠ ʙʘʨʴʝʨʘʤʠ ʠ ʪʨʫʜʥʦʩʪʷʤʠ ʩʪʘʣʢʠʚʘʶʪʩʷ 

ʧʦʪʨʝʙʠʪʝʣʠ, ʯʪʦ ʠʭ ʨʘʟʦʯʘʨʦʚʳʚʘʝʪ?

Á ʂʘʢ ʣʶʜʠ ʧʨʝʦʜʦʣʝʚʘʶʪ ʙʘʨʴʝʨʳ ʠ ʩʣʦʞʥʦʩʪʠ?

Á ʂʘʢʦʝ ʠʟ ʠʟʤʝʥʝʥʠʡ ʚ ʧʦʚʝʜʝʥʠʠ ʙʫʜʝʪ ʜʣʠʪʝʣʴʥʳʤ?

ȸɑɞɚɐɚɗɚɏɔɫ

Á ʄʠʥʠʤʫʤN=300 ʧʦʪʨʝʙʠʪʝʣʝʡ ʢʘʪʝʛʦʨʠʠ

Á ɼʣʠʪʝʣʴʥʦʩʪʴ ʠʥʪʝʨʚʴʶ ï15 ʤʠʥʫʪ

Á ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʦʪʢʨʳʪʳʭ ʚʦʧʨʦʩʦʚ, ʪʝʢʩʪʦʚʦʡ ʘʥʘʣʠʪʠʢʠ ʠ 

ʤʦʜʝʣʠʨʦʚʘʥʠʷ ʜʣʷ ʚʳʷʚʣʝʥʠʷ ʥʦʚʳʭ ʧʘʪʪʝʨʥʦʚ ʧʦʚʝʜʝʥʠʷ 

ʠ ʧʨʠʚʳʯʝʢ

ȼɑɌɗɔɓɌɢɔɫ

Á ~ 2-3 ʥʝʜʝʣʠʦʪ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʧʨʦʝʢʪʘ ʜʦ ʧʨʦʚʝʜʝʥʠʷ 

ʚʦʨʢʰʦʧʘ

CENSYDIAM METAPHORS 

ʚʳʷʚʣʷʝʪ ʛʣʫʙʠʥʥʳʝ 
ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʩʪʨʝʤʣʝʥʠʷ

CENSYDIAM HURDLE 

ʨʘʩʢʨʳʚʘʝʪ ʙʘʨʴʝʨʳ, 
ʨʘʟʦʯʘʨʦʚʘʥʠʷ ʠ 
ʧʨʦʙʣʝʤʳ

ȮȴȼȾȿȬȷɈȹɇȵȮȺȼȶɄȺȻ

ʦʧʨʝʜʝʣʷʝʪ ʧʦʪʝʥʮʠʘʣʴʥʳʝ 
ʨʦʣʠ ʜʣʷ ʙʨʝʥʜʘ ʠ 

ʧʦʟʚʦʣʷʝʪ ʘʢʪʠʚʠʨʦʚʘʪʴ 
ʨʝʟʫʣʴʪʘʪʳ
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ɂɑɗɔ

Á ʂʘʢ ʦʧʨʝʜʝʣʠʪʴ ʨʝʣʝʚʘʥʪʥʫ ʨʁʦʣʴ ʜʣʷ ʤʦʝʛʦ ʙʨʝʥʜʘ 

ʚ ʪʝʢʫʱʠʭ ʤʝʥʷʶʱʠʭʩʷ ʫʩʣʦʚʠʷʭ?

Á ʂʘʢʠʤ ʦʙʨʘʟʦʤ ʪʨʘʥʩʣʠʨʦʚʘʪʴ ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ 

ʙʨʝʥʜʘ ʚ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʘʢʪʠʚʥʦʩʪʷʭ?

ȸɑɞɚɐɚɗɚɏɔɫ

Á ʄʠʥʠʤʫʤN=300 ʧʦʪʨʝʙʠʪʝʣʝʡ ʢʘʪʝʛʦʨʠʠ

Á ɼʣʠʪʝʣʴʥʦʩʪʴ ʠʥʪʝʨʚʴʶ ï15 ʤʠʥʫʪ

Á ʀʩʧʦʣʴʟʦʚʘʥʠʝ(ʚ ʦʩʥʦʚʥʦʤ) ʛʦʪʦʚʳʭ ʙʣʦʢʦʚ ʚʦʧʨʦʩʦʚ

ȼɑɌɗɔɓɌɢɔɫ

Á ~ 2-3 ʥʝʜʝʣʠ ʦʪ ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʧʨʦʝʢʪʘ ʜʦ 

ʧʨʦʚʝʜʝʥʠʷ ʚʦʨʢʰʦʧʘ

BRAND SPEED (MCRT )

ʵʬʬʝʢʪʠʚʥʦ ʟʘʤʝʨʷʝʪ ʢʘʢ 
ʷʚʥʳʝ, ʪʘʢ ʠ ʩʢʨʳʪʳʝ 
ʘʩʩʦʮʠʘʮʠʠ ʩ ʚʘʰʠʤ 
ʙʨʝʥʜʦʤ, ʠʩʧʦʣʴʟʫʷ 
ʚʨʝʤʷ ʨʝʘʢʮʠʠ

ȮȴȼȾȿȬȷɈȹɇȵȮȺȼȶɄȺȻ

ʚʳʙʦʨ ʧʨʠʦʨʠʪʝʪʥʦʡ ʨʦʣʠ 
ʙʨʝʥʜʘ ʠ ʘʢʪʠʚʘʮʠʷ 

ʨʝʟʫʣʴʪʘʪʦʚ

ȻȷȬȾɀȺȼȸȬ ȭȼȱȹȰȬ

ʦʧʨʝʜʝʣʷʶʪʩʷ 
ʧʦʪʝʥʮʠʘʣʴʥʳʝ ʧʣʘʪʬʦʨʤʳ, 
ʩʦʯʝʪʘʶʱʠʝ ʨʝʣʝʚʘʥʪʥʦʩʪʴ 

ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʷ ʠ 
ʩʦʦʪʚʝʪʩʪʚʠʝ ʦʙʨʘʟʫ ʙʨʝʥʜʘ

ʄʦʜʫʣʴ 2

BRAND SPRINT
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ȻȼȺȰȺȷȲȬȾɈ ȰȮȴȲȱȹȴȱ 

Ȯ ȿȽȷȺȮȴɋɁ 

ȹȱȽȾȬȭȴȷɈȹȺȽȾȴ

ȷɟɣɤɔɑ ɛɜɌɖɞɔɖɔ 



ɹʘʥʢʠ
ʇʨʦʜʫʤʘʥʥʳʡ ʧʝʨʝʭʦʜ ʠʟ ʦʬ-ʣʘʡʥʘ ʚ ʦʥ-ʣʘʡʥ

- ɿʘʢʨʳʪʠʝ ʦʪʜʝʣʝʥʠʡ ʚ ʤʝʩʪʘʭ, ʢʦʪʦʨʳʝ ʧʦʧʘʣʠ 

ʧʦʜ ʦʛʨʘʥʠʯʝʥʠʷ (ʪʦʨʛʦʚʳʝ ʮʝʥʪʨʳ, ʚʫʟʳ, 

ʙʠʟʥʝʩ-ʮʝʥʪʨʳ ʠ ʪ.ʜ.) 

- ɿʘʢʨʳʪʠʝ ʦʪʜʝʣʝʥʠʡ ʩ ʥʘʠʤʝʥʴʰʠʤ 

ʪʨʘʬʬʠʢʦʤ

- ʋʧʨʘʚʣʝʥʠʝ ʨʝʩʫʨʩʘʤʠ: ʧʦʩʤʝʥʥʳʡ ʛʨʘʬʠʢ, 

ʦʛʨʘʥʠʯʝʥʠʝ ʯʘʩʦʚ ʨʘʙʦʪʳ, ʩʦʢʨʘʱʝʥʥʘʷ ʥʝʜʝʣʷ

- ʂʘʨʪʫ ʥʦʚʦʤʫ ʢʣʠʝʥʪʫ ʧʨʠʚʝʟʝʪ ʥʘ ʜʦʤ ʢʫʨʴʝʨ ʚ 

ʤʘʩʢʝ ʠ ʩ ʘʥʪʠʩʝʧʪʠʢʦʤ



32

ɹʘʥʢʠ
çɸʥʪʠ-ʂʦʨʦʥʘʚʠʨʫʩʥʳʝè ʧʨʦʜʫʢʪʳ ʠ ʘʢʮʠʠ

ʇʦʧʫʣʷʨʥʳʝ ʢʘʪʝʛʦʨʠʠ ʧʦʚʳʰʝʥʥʦʛʦ 

ʢʵʰʙʝʢʘ: ʦʥʣʘʡʥ ʫʩʣʫʛʠ ïʜʦʩʪʘʚʢʘ ʛʦʪʦʚʦʡ 

ʝʜʳ ʠ ʧʨʦʜʫʢʪʦʚ, ʦʥ-ʣʘʡʥ ʢʠʥʦʪʝʘʪʨʳ ʠ 

ʢʫʨʩʳ, ʦʥʣʘʡʥ ʠʛʨʳ

ʇʦʪʝʥʮʠʘʣ: ʢʘʢ ʩʧʦʨʪʠʚʥʳʝ ʪʦʚʘʨʳ, ʮʚʝʪʳ, ʧʦʜʘʨʢʠ, 

ʪʦʚʘʨʳ ʜʣʷ ʭʦʙʙʠ ʠ ʢʥʠʛʠ, ʪʦʚʘʨʳ ʜʣʷ ʨʝʤʦʥʪʘ ʠ 

ʠʥʪʝʨʴʝʨʘ, ʚʠʪʘʤʠʥʳ ʠ ʜʦʙʘʚʢʠé

- ʄʦʙʠʣʠʟʘʮʠʷʵʢʦʩʠʩʪʝʤʳ: ʉʙʝʨʙʘʥʢʟʘʧʫʩʪʠʣʩʝʨʠʘʁʢʮʠʡʦʪʩʝʨʚʠʩʦʚʠʢʦʤʧʘʥʠʡ,

ʚʭʦʜʷʱʠʭʚʝʛʦɻʢʦʩʠʩʪʝʤʫ. ʅʘʧʨʠʤʝʨ,Delivery Club ʠçʉʠʪʠʤʦʙʠʣèʚʪʝʯʝʥʠʝ30 ʜʥʝʡʜʘʶʪ

ʩʢʠʜʢʠʥʦʚʳʤʢʣʠʝʥʪʘʤ. ʆʥʣʘʡʥ-ʢʠʥʦʪʝʘʪʨOkko ʧʨʝʜʣʘʛʘʝʪʦʬʦʨʤʠʪʴʧʦʜʧʠʩʢʫʜʦ30 ʘʧʨʝʣʷ

ʟʘ1 ʨʫʙ. ʠʧʦʣʫʯʠʪʴ50% ʩʢʠʜʢʫʧʨʠʝʝʧʨʦʜʣʝʥʠʠ. ʇʨʦʛʨʘʤʤʘʣʦʷʣʴʥʦʩʪʠçʉʧʘʩʠʙʦè

ʟʘʧʫʩʪʠʣʘʥʘʩʚʦʝʤʩʘʡʪʝʨʘʟʜʝʣçɼʣʪ̫ʝʭ,ʢʪʦʜʦʤʘè,ʥʘʢʦʪʦʨʦʤʤʦʞʥʦʦʙʤʝʥʷʪʴʙʦʥʫʩʳʥʘ

ʩʢʠʜʢʫʫʧʘʨʪʥʝʨʦʚʠʣʠʦʧʣʘʪʠʪʴʫʩʣʫʛʠʢʦʤʧʘʥʠʡʵʢʦʩʠʩʪʝʤʳ. ʀʙʦʥʫʩʳʪʝʧʝʨʴʩʦʪʩʨʦʯʢʦʡ

ʩʛʦʨʘʥʠʷ,ʯʪʦʪʦʞʝʮʝʥʥʦ.

- ʇʦʚʳʰʝʥʥʳʡ ʢʵʰʙʝʢ, ʥʘʧʨʠʤʝʨ, çStay at homeèʦʪ ʊʠʥʴʢʦʬʬ, 5% ʙʦʥʫʩʘʤʠ 

ʟʘ ʜʦʩʪʘʚʣʝʥʥʫʶ ʝʜʫ, ʪʦʚʘʨʳ ʜʣʷ ʞʠʚʦʪʥʳʭ ʠ ʙʳʪʦʚʳʝ ʩʨʝʜʩʪʚʘ, 10% ïʟʘ 

ʦʧʣʘʪʫ ʫʩʣʫʛ ʪʝʣʝʤʝʜʠʮʠʥʳ ʠ ʚʠʜʝʦʪʨʝʥʠʨʦʚʦʢ, 15% ïʟʘ ʧʦʢʫʧʢʠ ʠʛʨ, ʢʠʥʦ ʠ 

ʤʫʟʳʢʠ ʯʝʨʝʟ ʧʘʨʪʥʝʨʩʢʠʝ ʩʝʨʚʠʩʳ ʠ ʧʦʨʪʘʣʳ.

- ʅʦʚʳʝ ʢʦʤʧʣʝʢʩʥʳʝ ʢʘʪʝʛʦʨʠʠ ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʢʵʰʙʝʢʘ, ʥʘʧʨʠʤʝʨ çʅʘ 

ʢʘʨʘʥʪʠʥʝè ʦʪ ʄʂɹ ʚʢʣʶʯʘʝʪ ʪʨʘʪʳ ʢʣʠʝʥʪʦʚ ʥʘ ʝʜʫ, ʜʦʩʪʘʚʣʝʥʥʫʶ ʠʟ 

ʨʝʩʪʦʨʘʥʦʚ ʙʳʩʪʨʦʛʦ ʧʠʪʘʥʠʷ, ʧʦʢʫʧʢʫ ʚʠʜʝʦʠʛʨ, ʘ ʪʘʢʞʝ ʨʘʩʭʦʜʳ ʚ ʦʥʣʘʡʥ-

ʢʠʥʦʪʝʘʪʨʘʭ

- ʈʘʩʰʠʨʝʥʠʝ ʩʧʠʩʢʘ ʨʝʣʝʚʘʥʪʥʳʭ ʩʢʠʜʦʢ, ʥʘʧʨʠʤʝʨ ʉʠʪʠʙʘʥʢ ʧʣʘʥʠʨʫʝʪ 

ʩʥʠʟʠʪʴ ʥʘ 10%ʩʪʦʠʤʦʩʪʴ ʜʦʩʪʘʚʢʠ ʛʦʪʦʚʦʡ ʝʜʳ ʦʪ ʧʘʨʪʥʝʨʦʚ, ʜʦ 30% ïʟʘ 

ʭʠʤʯʠʩʪʢʫ ʩ ʜʦʩʪʘʚʢʦʡ ʥʘ ʜʦʤ

- ʉʪʨʘʭʦʚʘʥʠʝ! ɹʘʥʢ ɺʦʩʪʦʯʥʳʡ ʧʨʝʜʣʘʛʘʝʪ ʢʣʠʝʥʪʘʤ ʪʨʠ ʧʨʦʛʨʘʤʤʳ ʩʪʨʘʭʦʚʘʥʠʷ çɸʥʪʠʢʦʨʦʥʘʚʠʨʫʩè ʩʨʦʢʦʤ ʧʦʣʛʦʜʘ: çʉʪʘʥʜʘʨʪè, 

çʆʧʪʠʤʫʤè ʠ çʋʣʴʪʨʘè ʩ ʧʦʢʨʳʪʠʝʤ ʜʦ 300 000, 500 000 ʠ 1 ʤʣʥ ʨʫʙ. ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ

- ʌʦʨʩʠʨʦʚʘʥʠʝ ʚʳʧʫʩʢʘ ʢʘʨʪʦʯʥʳʭ ʧʨʦʜʫʢʪʦʚ ʜʣʷ ʛʝʡʤʝʨʦʚ
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ɹʘʥʢʠ
ʇʦʜʜʝʨʞʢʘ ɺ2ɺ ʢʣʠʝʥʪʦʚ

o ɿʘʧʫʩʢʘʶʪ ʛʦʨʷʯʫʶ ʣʠʥʠʶ ʧʦ ʚʦʧʨʦʩʘʤ ʨʘʙʦʪʳ ʙʠʟʥʝʩʘ ʚ ʢʦʨʦʥʘʚʠʨʫʩ

o ʌʦʨʤʠʨʫʶʪ ʬʦʥʜʳ ʧʦʤʦʱʠʤʘʣʦʤʫ ʙʠʟʥʝʩʫ

o ɺʳʜʘʶʪ ʙʝʩʧʨʦʮʝʥʪʥʳʝ ʢʨʝʜʠʪʳ ʥʘ ʟʘʨʧʣʘʪʫ ʩʦʪʨʫʜʥʠʢʘʤ ʜʣʷ ʤʘʣʦʛʦ ʠ 

ʤʠʢʨʦʙʠʟʥʝʩʘ, ʘ ʪʘʢʞʝ ʀʇ, ʢʦʪʦʨʳʝ ʧʦʩʪʨʘʜʘʣʠ ʠʟ-ʟʘ ʵʧʠʜʝʤʠʠ ʢʦʨʦʥʘʚʠʨʫʩʘ

o ɿʘʧʫʩʢʘʶʪ ʧʝʨʝʢʨʝʜʠʪʦʚʘʥʠʝʜʣʷ ʨʝʩʪʨʫʢʪʫʨʠʟʘʮʠʠ ʢʨʝʜʠʪʦʚ, ʚʳʜʘʥʥʳʭ 

ʤʘʣʳʤ ʧʨʝʜʧʨʠʷʪʠʷʤ ʠ ʤʠʢʨʦʙʠʟʥʝʩʫ

o çʂʨʝʜʠʪʥʳʝ ʢʘʥʠʢʫʣʳè ʜʣʷ ʧʨʝʜʧʨʠʷʪʠʡ HoReCA(ʢʘʬʝ, ʨʝʩʪʦʨʘʥʳ, ʛʦʩʪʠʥʠʮʳ), 

ʩʘʣʦʥʦʚ ʢʨʘʩʦʪʳ, ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʠʥʜʫʩʪʨʠʠ ʩʧʦʨʪʘ, ʦʪʜʳʭʘ ʠ ʨʘʟʚʣʝʯʝʥʠʡ, ʘ 

ʪʘʢʞʝ ʪʫʨʘʛʝʥʪʩʪʚ, ʜʝʪʩʢʠʭ ʨʘʟʚʠʚʘʶʱʠʭ ʮʝʥʪʨʦʚ ʠ ʦʨʛʘʥʠʟʘʮʠʡ ʜʦʧ. ʦʙʨʘʟʦʚʘʥʠʷ

o ɼʝʣʘʶʪ ʦʙʩʣʫʞʠʚʘʥʠʝ ʩʯʝʪʘ ʙʝʩʧʣʘʪʥʳʤ ʜʣʷ ʢʦʤʧʘʥʠʡ, ʨʘʙʦʪʘʶʱʠʭ ʚ ʩʬʝʨʝ 

ʪʫʨʠʟʤʘ ʠ ʦʨʛʘʥʠʟʘʮʠʠ ʢʦʥʬʝʨʝʥʮʠʡ ʠ ʚʳʩʪʘʚʦʢ

o ʆʪʤʝʥʷʶʪʧʣʘʪʫ ʟʘ ʦʙʩʣʫʞʠʚʘʥʠʝ ʦʥʣʘʡʥ-ʢʘʩʩ ʠ ʪʝʨʤʠʥʘʣʦʚ ʵʢʚʘʡʨʠʥʛʘ, ʘ ʪʘʢʞʝ 

ʚʚʦʜʷʪ ʙʝʩʧʣʘʪʥʳʝ ʧʘʢʝʪʳ ʫʩʣʫʛ (ʥʘʧʨʠʤʝʨ, ʥʘ ʛʦʜ)

o ʈʘʩʰʠʨʝʥʠʝ ʩʝʨʚʠʩʦʚ ʀʥʪʝʨʥʝʪ-ʙʘʥʢʘ

o ɺʦʟʤʦʞʥʦʩʪʴ ʨʘʟʤʝʱʘʪʴ ʩʚʦʙʦʜʥʳʝ ʩʨʝʜʩʪʚʘ ʥʘ ʦʥʣʘʡʥ ʜʝʧʦʟʠʪʳ ʩʨʦʢʦʤ ʦʪ 1 

ʜʥʷ ʩ ʧʦʚʳʰʝʥʥʦʡ ʧʨʦʮʝʥʪʥʦʡ ʩʪʘʚʢʦʡ

o ɺʳʝʟʜʥʦʡ ʩʝʨʚʠʩ ʜʣʷ ʦʪʢʨʳʪʠʷ ʩʯʝʪʘ
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ʊʝʣʝʢʦʤ

Å ɹʦʣʝʝçʯʝʣʦʚʝʯʝʩʢʘʷèʢʦʤʤʫʥʠʢʘʮʠʷ, ʩʪʘʣʠʦʙʲʷʩʥʷʪʴ,

ʧʦʯʝʤʫʥʝʩʪʦʠʪʜʝʣʘʪʴʪʝʠʣʠʠʥʳʝʚʝʱʠ,ʢʘʢʦʚʦʧʨʠʭʦʜʠʪʩʷ

ʩʘʤʠʤʧʨʦʚʘʡʜʝʨʘʤʚʪʝʢʫʱʠʡʤʦʤʝʥʪʠʢʘʢʦʥʠʩʧʨʘʚʣʷʶʪʩʷʩ

ʥʦʚʳʤʠʩʣʦʞʥʦʩʪʷʤʠ.

Å ʆʥʣʘʡʥʧʨʦʜʘʞʘʠʩʘʤʦ-ʨʝʛʠʩʪʨʘʮʠʷʩʠʤʢʘʨʪ, ʩʙʝʩʧʣʘʪʥʦʡ

ʜʦʩʪʘʚʢʦʡʟʘ1 ʜʝʥʴ. ʊʝʧʝʨʤɹʦʞʥʦʢʫʧʠʪʴʩʠʤ-ʢʘʨʪʫʠ

ʧʦʜʢʣʶʯʠʪʴʩʷʢʦʧʝʨʘʪʦʨʫʩʚʷʟʠ,ʥʝʚʳʭʦʜʷʠʟʜʦʤʘ

ʇʨʦʜʦʣʞʘʶʪ ʫʜʠʚʣʷʪʴ

Å ʉʢʠʜʢʠ,ʦʙʥʫʣʝʥʠʝʪʘʨʠʬʦʚ,ʦʪʩʨʦʯʢʘʧʣʘʪʝʞʝʡʜʣ ʤ̫ʥʦʛʠʭʢʣʠʝʥʪʦʚ

(ʥʘʧʨʠʤʝʨ,ʈʦʩʪʝʣʝʢʦʤʦʙʥʫʣʠʣʪʘʨʠʬʥrʘʟʚʦʥʢʠʧʦʬʠʢʩʠʨʦʚʘʥʥʦʡʩʚʷʟʠʜʣʷ

ʩʚʦʠʭʘʙʦʥʝʥʪʦʚ,ʘ ʪʘʢʞʝʥʘʥʦʤʝʨʘʤʦʙʠʣʴʥʦʛʦʦʧʝʨʘʪʦʨʘTele2 ʠʟ-

ʟʘʢʦʨʦʥʘʚʠʨʫʩʘ)

Å ʇʦʜʜʝʨʞʢʘʚʦʟʨʘʩʪʥʦʡʘʫʜʠʪʦʨʠʠ(ʥʘʧʨʠʤʝʨ,ʄʝʛʘʌʦʥʧʨʝʜʦʩʪʘʚʠʣʚʦʟʤʦʞʥʦʩʪʴ

ʘʙʦʥʝʥʪʘʤʩʪʘʨʰʝ65 ʣʝʪʧʨʦʜʦʣʞʘʪʴʧʦʣʴʟʦʚʘʪʴʩʷʫʩʣʫʛʘʤʠʩʚʷʟʠʜʘʞʝʧʨʠ

ʥʫʣʝʚʦʤʙʘʣʘʥʩʝʠʟʘʜʦʣʞʝʥʥʦʩʪʠ)

Å ɹʝʩʧʣʘʪʥʳʡʜʦʩʪʫʧʢʨʘʟʚʣʝʢʘʪʝʣʴʥʳʤʠʦʙʨʘʟʦʚʘʪʝʣʴʥʳʤʩʝʨʚʠʩʘʤ

Å ʆʥʣʘʡʥ-ʨʘʟʚʣʝʯʝʥʠʷ(ʄʝʛʘʌʦʥʧʨʦʚʝʣʯʝʪʳʨʝʭʜʥʝʚʥʳʡʦʥʣʘʡʥDJ-ʤʘʨʘʬʦʥ

ʩʦʚʤʝʩʪʥʦʩʦh ʢʦʣʦʡDJ ɻʨʫʚʘ)
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ɸʚʪʦʤʦʙʠʣʴʥʘʷ ʠʥʜʫʩʪʨʠʷ
ɼʠʣʝʨʳ ʩʪʘʨʘʶʪʩʷ ʙʳʪʴ ʢʨʝʘʪʠʚʥʳʤʠ ʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʩʝ ʜʦʩʪʫʧʥʳʝ ʠʤ ʮʠʬʨʦʚʳʝ ʠʥʩʪʨʫʤʝʥʪʳ. 

ʇʨʦʩʪʦ ʧʦʪʦʤʫ, ʯʪʦ ʜʠʣʝʨʩʢʠʝ ʮʝʥʪʨʳ ʟʘʢʨʳʪʳ, ʙʠʟʥʝʩ ʥʝ ʜʦʣʞʝʥ ʦʩʪʘʥʘʚʣʠʚʘʪʴʩʷ

ʉʪʨʘʪʝʛʠʠ, ʢʦʪʦʨʳʝ ʨʘʙʦʪʘʶʪ

Åʆʥʣʘʡʥ ʧʦʜʙʦʨʠ ʦʨʛʘʥʠʟʘʮʠʷ ʜʦʩʪʘʚʢʠ ʪʨʘʥʩʧʦʨʪʥʳʭ ʩʨʝʜʩʪʚ

Åʆʜʠʥʦʯʥʳʝ ʪʝʩʪ-ʜʨʘʡʚʳ ... ʘʚʪʦʤʦʙʠʣʴ ʜʦʩʪʘʚʣʷʝʪʩʷ ʚ ʜʦʤ ʢʣʠʝʥʪʦʚ

Åʆʙʝʩʧʝʯʝʥʠʝ ʚ ʧʦʤʝʱʝʥʠʷʭ ʚʦʟʤʦʞʥʦʩʪʠ ʩʦʙʣʶʜʝʥʠʷ ʙʝʟʦʧʘʩʥʦʛʦ ʨʘʩʩʪʦʷʥʠʷ ʤʝʞʜʫ ʣʶʜʴʤʠ; 

ʦʛʨʘʥʠʯʝʥʠʝ ʢʦʣʠʯʝʩʪʚʘ ʯʝʣʦʚʝʢ ʚ ʧʦʤʝʱʝʥʠʠ 

Åɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʪʠʤʫʣʳ, ʩ ʫʯʝʪʦʤ ʩʝʟʦʥʥʦʩʪʠ, ʥʘʧʨʠʤʝʨ, ʧʦʤʦʱʴ ʩ ʦʬʦʨʤʣʝʥʠʝʤ 

ʥʘʣʦʛʦʚʦʡ ʜʝʢʣʘʨʘʮʠʠ ʠʣʠ ʩʢʠʜʢʠ ʥʘ ʭʨʘʥʝʥʠʝ ʢʦʤʧʣʝʢʪʘ ʟʠʤʥʝʡ ʨʝʟʠʥʳ ʚʝʩʥʦʡ

Åʇʨʝʜʣʦʞʝʥʠʝ ʙʝʩʧʣʘʪʥʳʭ ʪʝʩʪʦʚ, ʦʪʩʨʦʯʝʥʥʳʭ ʧʣʘʪʝʞʝʡ

Åʇʨʝʜʣʦʞʝʥʠʝ ñʢʦʥʪʨʘʢʪʘ ʙʝʟ ʢʦʥʪʘʢʪʘ " ʜʣʷ ʢʣʠʝʥʪʦʚ

Åʉʦʟʜʘʥʠʝ "ʯʠʩʪʦʡ ʢʦʤʥʘʪʳ" ʜʣʷ ʧʦʜʧʠʩʘʥʠʷ ʦʥʣʘʡʥ-ʢʦʥʪʨʘʢʪʦʚ: ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ Facetime

ʠʣʠ ʜʨʫʛʠʝ ʧʦʨʪʘʣʳ; ʠʩʧʦʣʴʟʦʚʘʪʴ ʵʣʝʢʪʨʦʥʥʳʝ ʧʦʜʧʠʩʠ ʠ ʧʨʦʯʝʝ; ʙʝʩʧʣʘʪʥʦʝ ʪʘʢʩʠ ʜʦ ɼʎ ʠ ʪ.ʜ

Åʈʘʟʤʝʱʝʥʠʝ ʚʠʜʝʦ DIY ʩ ʩʦʚʝʪʘʤʠ (ʥʘʧʨʠʤʝʨ, ʢʘʢ ʧʨʦʚʝʨʠʪʴ ʜʘʚʣʝʥʠʝ ʚ ʰʠʥʘʭ) 

Åɺʠʜʝʦ-ʠʥʬʦʨʤʠʨʦʚʘʥʠʝʦ ʥʦʚʦʩʪʷʭ, ʥʘʧʨʠʤʝʨ ʦ ʚʦʟʤʦʞʥʦʩʪʠ ʟʘʢʘʟʘʪʴ ʟʘʧʯʘʩʪʠ ʠ ʪ.ʜ. 
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Fashion-ʠʥʜʫʩʪʨʠʷ
ʈʘʙʦʪʘ ʚ ʥʦʚʳʭ ʫʩʣʦʚʠʷʭ

ɹʝʩʧʣʘʪʥʳʝ ʜʦʩʪʘʚʢʠ 

ʠ ʧʨʠʤʝʨʢʠ

ʉʝʨʚʠʩʳ 

VR-ʧʨʠʤʝʨʢʠ

ɼʦʤʘʰʥʠʡ ʜʨʝʩʩ-ʢʦʜ: 

ʩʦʚʝʪʳ, ʧʦʜʙʦʨʢʠ

ɺʨʝʤʝʥʥʦʝ ʟʘʢʨʳʪʠʝ 

ʨʦʟʥʠʯʥʳʭ ʤʘʛʘʟʠʥʦʚ
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Retail
ɿʘʙʦʪʘ ʦ ʙʝʟʦʧʘʩʥʦʩʪʠ ʧʦʢʫʧʘʪʝʣʝʡ
ʋʞʝʩʪʦʯʝʥʠʝ ʩʘʥʠʪʘʨʥʳʭ ʥʦʨʤ

Å ɼʦʟʘʪʦʨʳ ʩ ʘʥʪʠʩʝʧʪʠʢʦʤ ʫ ʚʭʦʜʘ ʚ ʤʘʛʘʟʠʥʳ

Å ʄʘʨʢʠʨʦʚʢʘ ʠ ʦʙʲʷʚʣʝʥʠʷ ʜʣʷ ʩʦʙʣʶʜʝʥʠʷ ʙʝʟʦʧʘʩʥʦʡ ʜʠʩʪʘʥʮʠʠ ʤʝʞʜʫ ʧʦʢʫʧʘʪʝʣʷʤʠ

Å ɿʘʱʠʪʥʳʝ ʵʢʨʘʥʳ ʥʘ ʢʘʩʩʘʭ (ʃʝʥʪʘ) 

Å ʌʦʨʩʠʨʦʚʘʥʥʦʝ ʚʥʝʜʨʝʥʠʝ ʪʝʨʤʠʥʘʣʦʚ ʜʣʷ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʦʧʣʘʪʳ (ʇʝʨʝʢʨʝʩʪʦʢ)

Å ʀʟʲʷʪʠʝ ʠʟ ʧʨʦʜʘʞʠ ʪʦʚʘʨʦʚ ʙʝʟ ʩʦʙʩʪʚʝʥʥʦʡ ʫʧʘʢʦʚʢʠ (ʢʨʳʰʢʠ, ʪʨʫʙʦʯʢʠ ʠ ʪ.ʜ.), ʦʪʢʘʟʘ ʦʪ 

ʧʨʦʜʘʞʠ ʢʦʬʝ ʚ ʩʚʦʶ ʪʘʨʫ (ɸʟʙʫʢʘ ɺʢʫʩʘ)

ɼʦʩʪʘʚʢʘ ʠ ʙʝʩʢʦʥʪʘʢʪʥʘʷ ʦʧʣʘʪʘ

Å ɹʝʩʢʦʥʪʘʢʪʥʘʷ ʦʧʣʘʪʘ ʠ ʧʦʣʫʯʝʥʠʷ ʦʥʣʘʡʥ-ʟʘʢʘʟʦʚ

Å ɹʝʩʧʣʘʪʥʘʷ ʜʦʩʪʘʚʢʘ ʦʥʣʘʡʥ ʟʘʢʘʟʦʚ (ʉʚʷʟʥʦʡ)

Å ʇʣʘʥʳ ʧʦ ʜʦʩʪʘʚʢʝ ʥʦʚʳʭ ʢʘʪʝʛʦʨʠʡ, ʥʘʧʨʠʤʝʨ ʣʝʢʘʨʩʪʚ (Delivery Club) 

Å ʈʝʩʪʦʨʘʥʳ ʠ ʢʘʬʝ ʟʘʢʨʳʚʘʶʪ ʪʦʯʢʠ ʠ ʧʝʨʝʭʦʜʷʪ ʪʦʣʴʢʦ ʥʘ ʜʦʩʪʘʚʢʫ (ʥʘʧʨʠʤʝʨ, Starbucks

ʧʝʨʝʭʦʜʠʪ ʥʘ ʤʦʜʝʣʴ "to-go" ʧʨʠʤʝʨʥʦ ʚ 10 000 ʤʘʛʘʟʠʥʘʭ ʚ ʉʐɸ ʠ ʂʘʥʘʜʝ, ʢʣʠʝʥʪʳ ʥʝ ʩʤʦʛʫʪ 

ʧʦʣʴʟʦʚʘʪʴʩʷ ʩʠʜʷʯʠʤʠ ʤʝʩʪʘʤʠ, ʥʦ ʧʦ-ʧʨʝʞʥʝʤʫ ʙʫʜʫʪ ʠʤʝʪʴ ʜʦʩʪʫʧ ʢ ʤʦʙʠʣʴʥʦʤʫ ʟʘʢʘʟʫ ʠ 

ʜʦʩʪʘʚʢʝ)

ʇʦʤʦʱʴ ʧʦʞʠʣʳʤ ʢʣʠʝʥʪʘʤ

Å ʈʝʟʝʨʚʠʨʦʚʘʥʠʝ ʫʪʨʝʥʥʠʭ ʯʘʩʦʚ ʚʩʝʛʜʘ ʠʣʠ ʚ ʩʧʝʮ. ʜʥʠ ʜʣʷ ʧʦʞʠʣʳʭ ʧʦʢʫʧʘʪʝʣʝʡ (ʇʷʪʸʨʦʯʢʘ, 

Billa, Tesco, Carrefour) 

Å ʉʝʨʚʠʩ ʜʣʷ ʟʘʢʘʟʘ ʧʨʦʜʫʢʪʦʚ ʧʦ ʪʝʣʝʬʦʥʫ ʠ ʠʭ ʩʘʤʦʚʳʚʦʟʘ ʠʟ ʩʫʧʝʨʤʘʨʢʝʪʘ (ʇʝʨʝʢʨʝʩʪʦʢ)

Å ʇʨʝʜʦʩʪʘʚʣʝʥʠʝ ʧʣʘʢʘʪʦʚ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʧʦʚʝʩʠʪʴ ʚ ʧʦʜʲʝʟʜʝ ʜʣʷ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ ʧʦʞʠʣʳʭ 

ʩʦʩʝʜʝʡ ʦ ʛʦʪʦʚʥʦʩʪʠ ʧʦʤʦʯʴ ʠʤ ʩ ʧʦʢʫʧʢʦʡ ʧʨʦʜʫʢʪʦʚ (çʇʝʨʝʢʨʝʩʪʦʢè, ɼʦʙʨʦMail.ru) 

https://www.gazeta.ru/tags/organization/mail.ru_group.shtml

